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Galloping Gumnut Mobile Children’s Services Van Inc 
 

 

 

 
 

CODE OF CONDUCT POLICY 

 

 Statement 

Galloping Gumnut is committed to a code of professional conduct, upholding ethical principles and 
professional standards that guide decision-making and practice at the service. This code of conduct places an 
obligation on all staff, volunteers, and students to take responsibility for their own behaviours and actions 
encouraging a consultative and collaborative approach towards workplace practices.  
 
This includes a system of ethical inquiry to provide a basis for reflection on how to relate to and contribute to 
the education and care community in which we actively participate. Our service will uphold the highest 
standards in ethical conduct in accordance with the ECA Code of Ethics (2016) The United Nations Convention 
on the Rights of the Child (1989), the Disability Discrimination Act (1992), the Australian Human Rights 
Commission, the National Principles for Child Safe Organisations, the National Quality Framework, our service 
philosophy, policy and procedures. 
 
Ethical conduct guides the behaviour and decisions within the Service and is underpinned by respect for, and 
the valuing of children, families, educators and staff, and the extended service community. 
 

 Goals 

• To provide staff, students and volunteers with a set of principles to guide them on expected standards 
of behaviour during working hours and when staff are representing the Service (for example, 
community events, professional development workshops etc).  

• For staff, students and volunteers to understand their professional and ethical responsibilities when 
working with children, families, colleagues and the community. 

 Implementation  

The professional conduct of our team, in relation to one another, the children, their families, the community, 
and the Education and Care Services sector is based on the following set of expected standards of professional 
conduct:  

✓ administering an approved education and care service in compliance with the National Quality 
Framework; 

✓ operating within a family and child centred context; 
✓ engaging in reflective, ethical, and sustainable decision making; 
✓ acting honestly; 
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✓ not discussing or disclosing personal or confidential information with other employees or any other 
person, unless such discussion and disclosure is required to perform their duties, or to comply with a 
legal requirement; 

✓ refraining from inappropriate and unacceptable behaviour and not make insulting, intimidating or 
otherwise offensive remarks of any kind; or make any criticism or disrespectful comment about 
current, or past employees, or about any aspect of the Service’s operations; 

✓ respecting the intellectual property belonging to the Service, including all documents, materials, and 
tools (including its policies, procedures, learning and educational programs and training materials). 
These cannot be copied or reproduced, in any way, for use outside of the Service without the prior 
knowledge and permission of the Service Directors and/or Management Committee; 

✓ when representing the Service uphold the values and policies relevant to how, and what, they are 
communicating, particularly regarding the strict maintenance of confidentiality, privacy and 
professionalism at all times; 

✓ avoiding situations which may give rise to a conflict of interest or the perception of this type of conflict; 
✓ complying with the ‘Service Expectations’ (Appendix 1).  

Early Childhood Australia’s (ECA) Code of Ethics (2016)                                                                                                      
Early Childhood Australia’s Code of Ethics (2016) is integral to our service as it guides the ethical principles and 
professional standards of conduct towards children, families, colleagues, communities, students, employers, 
educators, and the conduct of research. Our service accepts professional ownership of ECA’s Code of Ethics 
(2016) and formally acknowledges that the ECA’s Code of Ethics (2016) provides us with:  

• A basis for critical reflection about our ethical responsibilities. 

• A guide for professional behaviour. 

• Principles to inform individual and collective decision-making. 

These standards of professional conduct are supported by, and should be read in conjunction with:  

• National Quality Framework document suite as made available through the Australian Children’s 
Education and Care Quality Authority (ACECQA); 

• Statement of Philosophy; 

• Operational policies and procedures, which provide a framework for accountable and responsible 
professional practice.  

 Roles and Responsibilities 

Role Authority/Responsibility for: 

Nominated 
Supervisor   

• Ensure the service operates in line with the Education and Care Services National 
Law and National Regulations 2011 at all times.  

• Ensure all educators and staff are made aware of their obligations through personal 
discussions, staff meeting activities and opportunities to critically reflect upon 
ethical practice. 

• Carry out their duties to the best of their ability, in a professional, responsible, and 
diligent manner. 

• Ensure decision making processes are clear and transparent. 



Code of Conduct Policy 
Version 3 – August 2025 

Page 3 of 6 

 

• Engage respectfully and collaboratively within the team and ensure a professional 
relationship is maintained with all educators while demonstrating integrity, honesty 
and mutual respect. 

• Ensure there is a copy of the ECA Code of Ethics displayed in a prominent place 
within the service for educators/staff and families to access. 

• Recognise and value diversity and knowledge amongst team members and treat 
every person with fairness, courtesy, respect, without discrimination or bias. 

• Ensure that educators understand their obligations under the Disability 
Discrimination Act 1992. 

• Ensure that there are times when all educators can participate in staff/team 
meetings to discuss and reflect on the practices within the service in relation to 
continuing improvement. 

• Arrange suitable times, with advance notice, for staff to participate in review 
meetings.   

• Sign the Code of Conduct acknowledgment form (Appendix 2). 

Early 
Childhood 
Educators 

• Be familiar with the ECA Code of Ethics and Service Philosophy. 

• Maintain their knowledge of the broad legislation and conventions that apply to 
their role with children, families and their team. 

• Demonstrate an ongoing engagement with the principles outlined in The Early 
Years Learning Frameworks and the ethical requirements in the National Quality 
Standards.  

• Carry out their duties to the best of their ability, in a professional, responsible, and 
diligent manner. 

• Adhere and uphold privacy and confidentiality within the bounds of current policy 
and legislative requirements. 

• Use staff/team meetings to critically reflect on practices in relation to continuous 
improvement.  

• Participate positively in the staff review process. 

• Engage respectfully and collaboratively within the team and ensure a professional 
relationship is maintained with all educators while demonstrating integrity, honesty 
and mutual respect. 

• Recognise and value diversity and knowledge amongst team members and treat 
every person with fairness, courtesy, respect, without discrimination or bias. 

• Talk to the Director/s if they have any concerns about what might be considered 
unacceptable actions or behaviours. 

• Sign the Code of Conduct acknowledgment form (Appendix 2). 

Families • Respect confidentiality at all times.  

• Act in a professional manner whenever they are involved in the programs provided 
by the service.  

• Communicate to the Nominated Supervisor, Responsible Person, educator or staff 
member any concerns regarding staff/educators’ code of conduct. 

• Families to become familiar with the Service’s Policies and Procedures to ensure 
behaviour with positive role modelling, effective communication and respect. 
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Related Policies and Documents  

• Child Protection      

• Child Safe Code of Conduct 

• Conduct Policy - Family, carers and visitors 

• Dealing with Complaints 

• Participation of Students and Volunteers 

• Privacy and Confidentiality 

• Providing a Child Safe Environment 

• Staff review forms 

Appendices

• Appendix 1: Service Expectations 

• Appendix 2: Code of Conduct acknowledgment form 

 Links to National Quality Standards 

QA  4 Staffing arrangements 

4.2 Professionalism Management, educators and staff are collaborative, respectful and ethical. 

4.2.1 Professional collaboration Management, educators and staff work with mutual respect and 
collaboratively, and challenge and learn from each other, recognising each 
other’s strengths and skills.  

4.2.2 Professional standards Professional standards guide practice, interactions and relationships. 

QA 5 Relationships with children 

5.1 Relationships between 
educators and children 

Respectful and equitable relationships are maintained with each child. 

5.1.1 Positive educator to child 
interactions 

Responsive and meaningful interactions build trusting relationships which 
engage and support each child to feel secure, confident and included. 

5.1.2 Dignity and rights of the 
child 

The dignity and rights of every child are maintained. 

QA 6 Collaborative partnerships with families and communities 

6.1 Supportive relationships 
with families 

Respectful relationships with families are developed and maintained and 
families are supported in their parenting role. 

6.1.2 Parent views are respected The expertise, culture, values and beliefs of families are respected and 
families share in decision-making about their child’s learning and wellbeing. 

 

QA 7 Governance and Leadership  
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7.1 Governance Governance supports the operation of a quality service. 

7.1.1 Service philosophy and 
purpose 

A statement of philosophy guides all aspects of the service’s operations. 

7.2 Leadership Effective leadership builds and promotes a positive organisational culture 
and professional learning community. 

7.2.3 Development of 
professionals 

Educators, co-ordinators and staff member’s performance is regularly 
evaluated, and individual plans are in place to support learning and 
development.  

                                                                                                                                                     

 References  

• Australian Children’s Education and Care Quality Authority (ACECQA) - 
https://www.acecqa.gov.au/nqf/national-quality-standard 

• Community Early Learning Australia (CELA) – https://www.cela.org.au/publications/member-

resources/sample-required-policies/professional-standards-and-ethical-conduct 

• Early Childhood Australia - https://www.earlychildhoodaustralia.org.au/our-publications/eca-code-
ethics/ 

• NSW Government: Education and Care Services National Regulations (2011 SI 653) 
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2011-0653          

      

Monitoring and Review 

This Policy will be monitored to ensure compliance with legislative requirements and unless deemed 
necessary through the identification of practice gaps, the Service will review this Policy biannually. Families 
and staff are essential stakeholders in the policy review process and will be given opportunity and 
encouragement to be actively involved.  
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Version: 3 Previous Versions Dated:  May 2007, November 2016 

This version prepared by: Carol Drummond 

Date Reviewed: 19 August 2025 Projected Review Date: August 2027 

Modifications: • Updated Statement and Goals. 

• Updated to define Roles and Responsibilities in table format. 

• Added Service Expectations as an Appendix.    

• Reviewed and updated Sources to ensure currency of information. 

• Revised format to provide greater consistency with other policies. 
  

 

Policy adopted by Management Committee 

 

Name: …………………………………………………………….                  Signed: ………………………………………………………  

Title: ………………………………………………                                      Date:     /     /2025 

 

Name: …………………………………………………………….                  Signed: ………………………………………………………  

Title: ………………………………………………                                      Date:     /     /2025 

 

 


