
  

(Mandatory) Providing a Child Safe Environment Policy Version 5 – August 2025 
Page 1 of 11 

  

Galloping Gumnut Mobile Children’s Services Van Inc. 
 
 
 

PROVIDING A CHILD SAFE   

ENVIRONMENT POLICY 

 

 Statement 

 

Galloping Gumnut Mobile Children’s Service is committed to providing an environment in which children’s 
safety and wellbeing are paramount. All children have the right to experience quality education and care in 
an environment that promotes opportunities to thrive with adults who safeguard and advocate for their 
health, safety, security and wellbeing. The Service will promote a child safe culture, responsive 
relationships, engaging experiences and healthy environments, including online environments.  

The Service adheres to the National Principles for Child Safe Organisations. “The National Principles for 

Child Safe Organisations are 10 high-level principles that set out a national approach to creating 

organisational cultures and practices that promote the safety and wellbeing, and prevent harm and abuse, 

of children in Australia. Safety includes (but is not restricted to) cultural, psychological and physical aspects 

that ensure children and young people are safe and supported no matter who and where they are, or what 

organisation they engage with” (NSW Office of the Children’s Guardian). 

 

 Goals 

• To maintain a culture in which children’s rights are respected and to always protect and advocate the 
rights of all children to feel safe and be safe. 

• To ensure that children are asked to express their views and wishes about matters affecting their lives, 
and to have those views appropriately considered and respected by adults. 

• To ensure that people educating and caring for children at the Service act in the best interests of the 
child. 

• To ensure that the health, safety and wellbeing of children at the Service is always prioritised. 

• To encourage active participation from families at the Service, supporting a partnership approach and 
shared responsibility for children’s health, safety, wellbeing and development. 

• To ensure the National Principles for Child Safe Organisations are implemented and reviewed regularly. 

• To ensure that the Child Safe Standards are implemented and monitored.  
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 Implementation 

The Physical Environment – Indoor and Outdoor  

To promote a safe physical environment, we will:  

• Ensure that where regulations, (PART 4.3—PHYSICAL ENVIRONMENT Division 1 - 103-110 and Division 2 
- 111-115) cannot be met at each of our three mobile venues, that the appropriate risk assessments are 
conducted and Venue Management plans are in place and reviewed annually or as required.  

• Ensure all equipment and materials used at the Service meet relevant Australian safety standards. 

• Conduct daily checks of the indoor and outdoor environment and equipment. Anything identified at a 
venue that poses a safety risk, is a hazard or requires maintenance, is recorded on the daily safety 
checklist (Appendix A, B and C) and brought to the attention of the Director/s. Faulty equipment will be 
removed, or barriers placed around any dangerous areas.  

• Remove, repair or replace any worn and damaged structures, equipment and resources which may 
provide a safety risk for children in a timely manner. As a Mobile Service, that leases venue premises 
from external organisations, it is acknowledged that, when necessary, the Director/s are to contact the 
person/s responsible for the venue maintenance, ensuring that the premises do not present any 
hazards to children, staff, students, families, contractors and visitors (Regulation 103).  

• Maintain an equipment maintenance record. 

• Ensure all electrical equipment is in good working order and regularly inspected and tested by a 
competent person (a competent person is someone who has acquired — through training, qualification 
or experience — the knowledge and skills to carry out inspections and testing of electrical equipment) 
according to the relevant Australian standards (AS/NZS 3760). The frequency of inspection and testing 
will vary depending on the nature of the workplace and the risks associated with the electrical 
equipment.  

• Ensure all fire equipment is checked every six months by a licensed contractor to ensure it remains in 
good working order.  

• Indoor and outdoor environments will be set up with carefully chosen and well-maintained resources 
and equipment to ensure risks to health and safety are minimised and enable children to participate in a 
variety of activities, with sufficient space and clear pathways. This will include areas where children can 
play in small or large groups, or by themselves.  

• Ensure that outdoor storage spaces, including the shed at Perthville and shipping container at Oberon, 
are kept clean, tidy and clear of clutter.  

• Conduct venue specific risk assessments that are evaluated and reviewed as the need arises and/or 
yearly to ensure no new hazards have been identified.  

• Review relevant risk assessments after any serious incident report is made to the Regulatory Authority.  

• Ensure secure storage of hazardous products including chemicals and medications. The Service 
maintains, at each venue, a register of relevant Safety Data Sheets (SDS) (an SDS is a document that 
provides detailed information about a hazardous chemical). This register is reviewed regularly and 
updated when any new products are purchased.  

Managing Venues 

Being a Mobile Service, should a venue be considered unsafe, or as being a health risk, then the session 
will be cancelled and all families expected at that session notified. This may include cancellation due to 
scheduled or non-scheduled power outages (refer to procedures for and management of power outages). 
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Security 

• Only authorised persons will be given an access code to the Oberon venue. Keys will be provided to 
Staff members to access appropriate areas within the building when they are required to. 

• The venue at Oberon has an alarm system to ensure security. Only authorised persons will be 
provided with an alarm code. This will be set by the last person in the premise each evening and 
turned off by the first person on site in the morning.  

• A key register will be maintained that indicates a person's receipt of the key, date received, and 
date returned on ceasing employment. If a service venue is a third-party hire (e.g. a school site or 
church hall building), the Service will adhere to key registry requirements of that third-party. 

• All Staff will sign in and out of the Deputy rostering application before their shift commences and 
after their shift finishes. They will also sign relevant documentation at the venue including signing 
into specific rooms or locations where required (Regulation 145). 

• All venues will maintain a visitors’ sign in and out register (Regulation 165). 

• Before leaving, Educators will complete the end of session Daily Safety Checklist in line with venue 
management procedures to ensure that the venue is left secure.  

• If the venue has been vandalised or broken into, Educators will inform the Police, call the Director 
(who will inform the Management Committee) and call the venue contact person if applicable. If 
necessary, Educators will remain at the Service until the Police arrive. 

Ventilation, Temperature and Natural Light 

• The Service will ensure that any area where care is being provided is well ventilated, there is 
adequate natural light, and the temperature is maintained to ensure the safety and wellbeing of 
children (Regulation 110).  

• The Service will ensure that any heating and cooling systems are checked and serviced regularly to 
ensure safety and reliability. 

Health and Hygiene 

• The Service environments are to be free from the use of tobacco, alcohol and drugs. This includes 
the requirement to be free from the use of vaping substances or vaping devices, as those terms are 
defined under the Therapeutic Goods Act 1989 (Cth) (Regulation 82). Signs alerting staff, families, 
contractors and visitors to the Service are positioned in prominent places. 

• The Service will ensure that Educators who are responsible for preparation of food hold a current 
food safety certificate. This will ensure that safe practices for handling, storing and preparing foods 
are followed. Educators will also follow all health and hygiene practices in line with the health and 
safety Legislative Requirements (Regulation 77). 

• Educators will provide children with adequate toilet, washing and drying facilities in accordance 
with the Service’s toileting procedures and venue management plans, allowing the safe use and 
convenient access by children. 

• Educators will ensure that health and hygiene practices are adhered to, to minimise risks to 
children who may have food allergies and sensitivities, and in accordance with legislative 
requirements. 

• Educators will ensure that all equipment and resources are regularly washed and cleaned. 
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• Risk minimisation practices are in place for the management of the medical conditions in 
conjunction with the services Dealing with Medical Conditions Policy (Regulation 90).  

• If staff consume hot drinks, they are made and consumed away from children (refer to Kettle 
Procedure – Appendix D) 

Pest Control 

Should any pests or vermin, or evidence of such, be identified, at a venue, then action should be taken. 
NOTE: At the Perthville venue Educators are to notify the school. At the O’Connell venue the 
Director/Nominated Supervisor would contact the Church maintenance person.  

Measures to rid the problem include:  

• Using non-chemical methods such as physical removal, maintaining a clean 
environment, and use of any non-chemical products. 

• Low irritant, environmentally friendly sprays to be used minimally and only with 
adequate ventilation and preferably not in the presence of the children. 

• Where other methods have failed, the employment of a pest control company may be 
considered, if necessary, by the Director/Management Committee. 

• If urgent, the Director/Nominated Supervisor may obtain a contractor.  

• Any use of chemical products should only be conducted outside the hours of the 
children and educators’ presence in the building.  

• All action will be taken to remove the children, educators, families and visitors from the 
environment for as long as is safe and viable. 

Poisonous Plants  

Some common plants are dangerous for children. When touched or swallowed, they can be poisonous, 
cause allergic reactions, or lead to physical injuries.                                                                                                               
Poisonous or harmful plants can: 

• grow in gardens or places where children play 

• produce fruit, berries, or seeds that look edible to children 

• have bright colours and patterns that attract children 

Babies and young children under four years are at higher risk of poisoning or injury from plants. This is 
because they are still exploring their environment and often put things in their mouths. 

• The management, association or body who are responsible for the venues where sessions are held 
will be asked to provide information regarding any known poisonous plant at the venue.  If possible, 
arrangements should be made for the removal of any poisonous plants. At the beginning and end 
of every session, staff are required to complete a venue safety checklist noting any problems and 
actions to reduce risks, including removing and safely disposing of any plant/s that may potentially 
cause harm. Note: at the O’Connell venue protective gloves and tools that are provided for this 
purpose are to be used. 

• If staff are unsure whether a plant is poisonous, a photo should be taken of the plant and advice 
sought on whether the plant is safe or not. 
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Preventing other harms or hazards 

• Risk assessments are conducted regularly for excursions and transportation provided or arranged 
by the Service in accordance with the Service’s Excursions and/or Transportation of Children 
Policies. 

• Emergency evacuation plans specific to each venue are implemented in accordance with the 
Service’s Emergency and Evacuation Policy and in line with regulations (Regulation 97). 

 

Child Protection 

Educators and Management understand their obligations regarding child protection and are aware of their 

legal responsibility as Mandatory Reporters to take action to protect and support children they suspect 

may be at significant risk of harm (Regulation 84). Educators will ensure that children are always 

adequately supervised, and that every reasonable precaution is taken to protect children from harm and 

any hazard likely to cause injury or trauma.  

• Ensure rigorous induction processes for staff, volunteers and students that embed Child Safe Standards 
and practices of a child safe culture. 

• Ensure screening and suitability of staff and volunteers as per the legislation and policy at the time of 
employment and as part of an ongoing process. The Service will, as part of best practice, re-verify 
WWCC’s annually, in January. 

• Ensure that all staff, students (18 years and above), volunteers, visitors and contractors have current 
verified working with children checks (WWCC) as required by state legislation.  

• Ensure that all staff are given information and/or training about child protection law and any obligations 
they have under that law (Regulation 84). 

• Respond proactively to emerging staff performance concerns. 

• Complaint handling policies include policies and procedures for managing complaints  
about children exhibiting harmful sexual behaviours. 

• Complaint handling policies and procedures are child focused, in accordance with the National 
Principles for Child Safe Organisations. 

• Also refer to the Child Protection Policy. 

Digital Technologies and the Online Environments 

• All stakeholders have a responsibility to ensure online safety, as children grow up in digital contexts. 
Children will be provided information about online safety. 

• Our Service adheres to the National Model Code and Guidelines developed by ACECQA, to comply with 
the effective and safe use of digital and personal devices in daily practice. This code and the guidelines 
advise staff, students, volunteers and families regarding child safety risks and considerations when using 
personal and service devices in the Service. 

• Also refer to the Safe and Responsible Use of Digital Devices and Online Environments Policy. 

Supervision 
 
Children of different ages and abilities will require different levels of supervision, privacy, and autonomy. 
Generally, the younger the children are, the greater the need for an adult to be close by to support and 
assist them. For young children, adequate supervision may involve children remaining near the adult who 
is supervising them. Supervision of infants and toddlers who are sleeping is ensured when educators can 
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see and hear them. For older children, it is important to balance the need for close supervision with 
respect for their age and developing independence. Note: Supervision is facilitated by the physical design 
and maintenance of the premises. This is vitally important to remember when working in a mobile venue.  

• The Director/Nominated Supervisor will ensure that enough educators are employed to always 
ensure adequate supervision of children. Note: in certain circumstances this may be more than is 
required according to ratios of Educators to children (refer to Behaviour Guidance Policy). 

• Only Educators who are working directly with children will be included in ratios (Regulation 122). 
Note: Educators under 18 years of age and Educators who are employed as trainees and have not 
yet completed their enrolment cannot be included in ratios. 

• Educators will communicate with each other about what they are doing and where they are 
throughout the Session to ensure that active supervision is maintained. Note: At the Oberon venue 
a Ratio Board is used to ensure there are enough Educators of a morning and afternoon to maintain 
ratios and adequate supervision. 

• Clear boundaries will be set and enforced. When it is necessary to go outside of these boundaries 
an Educator MUST accompany children and keep them in clear view. 

• Supervision plans are in place for all venues and are to be implemented. All staff are to be made 
aware of these plans and ensure these are adhered to.  

• When accompanying children to the toilet, Educators should state the number of children that are 
with them and ensure that ratios and supervision remain adequate. 

• Educators must ensure that adequate supervision is implemented during arrival and departure 
times and in line with the Service’s Delivery of Children to, and Collection from, Education and Care 
Service Premises Policy and legislative requirements. 

• Educators will ensure that children are never left alone with visitors (regulation 166). This includes 
visiting professionals who are providing support to children at venues, eg. speech pathologist, 
occupational therapist. 

• Supervising children when they use electronic devices is very important to keep them safe. Even if 
an adult is in the same room, they need to actively supervise the child’s online activities. 

 

 Roles and Responsibilities 

Role Authority/Responsibility for: 

Approved 
Provider 

• Ensuring that obligations under the Children (Education and Care Services) 
National Law (NSW) and Education and Care Services National Regulations are 
met. 

• Promoting a culture of child safety and wellbeing that underpins all aspects of 
the Service’s operations, to reduce risk to children (including the risk of 
abuse). 

• Ensuring that the Nominated Supervisor and staff members who work with 
children are advised of current child protection legislation, its application, and 
any obligations that they may have under that law (Regulation 84). 

• Ensuring all staff receive information and induction training to fulfil their roles 
effectively, including being made aware of the Child Safe Environment policy 
and procedures, their responsibilities in implementing these, and any changes 
that are made over time. 
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• Ensuring at least one Educator/staff member who has current accredited 
training in emergency management requirements for specific medical 
conditions is in attendance, at each of the venues, and always immediately 
available when children are being educated and cared for by the Service. 

• providing an environment that is free from the use of tobacco, vaping devices, 
vaping substances, illicit drugs and alcohol and ensuring no educators or staff 
are affected by alcohol or drugs (including prescription medication) so as to 
impair their capacity to supervise or provide education and care to children in 
the Service. 

 

Nominated 
Supervisor/ 

Responsible 
Persons  

• Implementing this Policy at the Service and ensuring that all staff adhere to 
the Policy. 

• Supporting staff to uphold the Service’s culture of child safety and wellbeing. 

• Completing child protection training as required by Section 162A of the 
National Law. 

• Ensuring ongoing communication with Educators and staff about their 
responsibilities and any changes to policies, procedures and legislation.  

• Ensuring that ratios and supervision always remain adequate while children 
are being cared for.  

• Ensuring that risk assessments are conducted and reviewed annually or as 
stated.  

• Ensuring the daily safety checklists are being completed daily and any issues 
that arise from them are followed up and resolved in a timely manner. 

• Ensuring premises, equipment and resources are in good working order and if 
repairs are required, they are carried out in a timely manner by the relevant 
person/s.  

• Maintaining ratios and supervision while children are being cared for. 

• Informing all Educators of any changes to supervision plans. 

• Protecting the rights of children and families and encouraging their 
participation in decision making at the Service. 

• Working collaboratively, when required, with appropriate services and/or 
professionals to support children’s access, inclusion and participation in the 
program. 

• Informing the Approved Provider of any issues that impact on the 
implementation of this Policy. 

 

Early 
Childhood 
Educators 

• Acting in accordance with the obligations outlined in this Policy. 

• Undertaking appropriate training and education on child protection and being 
aware of current child protection legislation, including the mandatory 
reporting requirements and obligations.  

• Raising concerns when barriers or threats to the protection of children’s 
safety and wellbeing are identified, including through the conduct of other 
adults at the Service. 

• Ensuring that no child is left alone (or is out of sight) with a contractor, visitor, 
volunteer, student or parent/guardian at the Service. 

• Monitoring and maintaining staff to child ratios to ensure adequate 
supervision of children.  

• Ensuring that children participate in decision making in matters affecting 
them, including in relation to safety issues and risk identification. 
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• Knowing the individual needs and action plans for the children in your care.  

• Reading, understanding and implementing the relevant risk management 
strategies. 

• Following all record keeping requirements. 

• Notifying the Nominated Supervisor immediately on becoming aware of any 
concerns, complaints or allegations regarding the health, safety and welfare 
of a child at the Service. 

 

Families • Reading and complying with this Policy. 

• Reporting any concerns, including in relation to potential for child abuse, to 
the Nominated Supervisor. 

 

 Related Policies and Documents 

• Behaviour Guidance Policy 

• Child Protection Policy 

• Child Safe Code of Conduct 

• Code of Conduct Policy 

• Dealing with Complaints Policy 

• Dealing with Medical Conditions 

• Delivery of Children to, and Collection from, Education and Care Service Premises Policy 

• Emergency Evacuation Policy 

• Excursion Policy 

• Incident, Injury, Trauma and Illness Policy 

• Interactions with Children Policy 

• Nutrition, Food and Beverages Policy 

• Ratio Board 

• Recruitment, Selection and Employment Policy 

• Safe and Responsible Use of Digital Devices and Online Environments Policy 

• Sleep and Rest Policy 

• Transportation of Children Policy 

• Safety Data Sheets 

• Sun and Heat Protection Policy 

• Supervision Plans 

• Venue specific risk assessments 

• Water Safety Policy 
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 Monitoring and Review 

This Policy will be monitored to ensure compliance with legislative requirements and unless deemed 

necessary through the identification of practice gaps, the Service will review this Policy every 12 months 

biannually. Families and staff are essential stakeholders in the policy review process and will be given 

opportunity and encouragement to be actively involved.  

 Appendices 

Appendix A: O’Connell Daily Safety Checklist 

Appendix B: Oberon Daily Safety Checklist 

Appendix C: Perthville Daily Safety Checklist 

Appendix D: Kettle Procedure 

QA  2 Children’s health and safety 

2.2 Safety Each child is protected 

2.2.1 Supervision At all times, reasonable precautions and adequate supervision ensure 
children are protected from harm and hazard. 

2.2.2 Incident and emergency 
management 

Plans to effectively manage incidents and emergencies are developed 
in consultation with relevant authorities, practiced and implemented. 

2.2.3 Child Protection Management, educators and staff are aware of their roles and 
responsibilities to identify and respond to every child at risk of abuse 
or neglect. 

QA 3 Physical environment 

3.1 Design The design of the facilities is appropriate for the operation of the 
service. 

3.1.1 Fit for purpose Outdoor and indoor spaces, buildings, fixtures and fittings are suitable 
for their purpose, including supporting the access of every child. 

3.1.2 Upkeep Premises, furniture and equipment are safe, clean and well 
maintained. 

QA 5 Relationships with children 

5.1 Relationships between 
educators and children 

Respectful and equitable relationships are maintained with each child. 

5.1.1 Positive educator to child 
interactions 

Responsive and meaningful interactions build trusting relationships 
which engage and support each child to feel secure, confident and 
included. 

5.1.2 Dignity and rights of the 
child 

The dignity and rights of every child are maintained. 

QA 7 Governance and Leadership 

 Links to National Quality Standards 
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7.1 Governance Governance supports the operation of a quality service. 

7.1.2 Management Systems Systems are in place to manage risk and enable the effective 
management and operation of a quality service. 

7.1.3 Roles and responsibilities Roles and responsibilities are clearly defined, and understood, and 
support effective decision making and operation of the service. 
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