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Galloping Gumnut Mobile Children’s Services Van 
Incorporated 

 
 

  SUN and HEAT PROTECTION POLICY 
 

  Statement and Rationale 

Galloping Gumnut Mobile Children’s Service understands and acknowledges that “Australia has one of the 
highest rates of skin cancer in the world. Skin cancer, including melanoma and non-melanoma, is the most 
common cancer in Australia. Exposure to ultraviolet (UV) radiation in childhood is a major risk factor for the 
development of skin cancer later in life. By implementing a best-practice Sun Protection Policy, Early Childhood 
Education and Care Services can help protect staff and children from UV radiation and teach children good sun 
protection habits from an early age to reduce their risk” (Cancer Council NSW Early Childhood Education and 
Care SunSmart Policy and the National Quality Framework Fact Sheet). 
 

  Goals  

➢ To follow current Cancer Council sun protection guidelines and recommendations, making every effort 
to provide protection from unnecessary and lengthy exposure to the ultraviolet (UV) rays of the sun, 
for the prevention of sun damage and heat related illnesses.   

 
➢ To provide ongoing education and training around sun and heat protection.  

 

  Implementation 

The Service will implement the following 10 SunSmart recommendations.  

1. Scheduling outdoor activities (Links to QA2 – Children’s Health and Safety) 

➢ Sun protection times are a forecast for the time-of-day UV levels will reach 3 or above. At these 
levels, sun protection is recommended for all skin types, and the policy areas should be 
implemented. In NSW, UV levels are high enough (UV3 or above) to damage unprotected skin most 
months of the year. 

➢ UV levels and daily sun protection times are used to plan daily activities and ensure a correct 
understanding of local sun protection requirements.  

➢ UV radiation exposure is considered as part of a service’s risk management and assessment for all 
outdoor events and activities on and off-site. 

➢ Educators check the UV Index through an app (the SunSmart app is recommended) on the 
phones/iPads prior to any outdoor play. The UV and time are recorded on the Daily Safety Checklist 
and the recommended sun protection guidelines followed.  
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➢ Educators have access to child-centred UV posters that can be used to assist in teaching children 
about UV levels and the associated required sun protection measures. 

➢ When children are on excursions all sun protection practices are planned, organized, understood 
and available. 

2. Shade (Links to QA2 – Children’s Health and Safety. QA3 – Physical environment) 

• Outdoor experiences and equipment will be set up, optimizing available shaded areas at each 
venue, and moved throughout the day to take advantage of shade patterns.  

• It is important that, when returning to outdoor play later in the day, Educators take note of 
potential hot surfaces and check the temperature of play surfaces, including equipment, by 
touching surfaces and using their own judgement to ensure they are safe for outdoor play. 

• Shade options are provided, maintained, and promoted to the children.  

3. Hats (Links to QA2 – Children’s Health and Safety) 

• All staff and children are required to wear SunSmart hats. A SunSmart bucket hat is provided for 
each child. The cost is included when children enroll with the Service. Educators are also provided 
with a SunSmart hat or may wear their own SunSmart hat if preferred.  

• Spare hats are available at all venues. 

• Children who are resistant to wearing a hat are supported to play in an area protected from the 
sun, eg. in the shade or can choose to play indoors. 

4. Clothing (Links to QA2 – Children’s Health and Safety) 

• While outdoors Staff and children should be wearing appropriate clothing (longer-style shorts and 
skirts, and T-shirts and dresses with sleeves, collars, or covered necklines).  

• Children who do not have appropriate outdoor play clothes will be encouraged to play in an area 
protected from the sun (eg., under shade, veranda [at Perthville] or indoors) or are provided with 
spare clothing.  

5. Sunscreen (Links to QA2 – Children’s Health and Safety) 

• The Service provides Kids Cancer Council SPF50+ sunscreen which should be applied 20 minutes 
before going outside and reapplied every 2 hours if still outdoors.  

• Where children have allergies or sensitivity to the Service’s sunscreen, parents are asked to provide 
an alternative sunscreen, or the child encouraged to play in the shade. Note: sunscreen provided 
by parents should be clearly labelled with the child’s name. 

• All sunscreen is to be stored in a cool, dry place and the expiry dates monitored. 

6. Babies (Links to QA2 – Children’s Health and Safety) 

• Babies under 12 months should not be exposed to direct sunlight and remain in full shade when 
outside. 

• The use of sunscreen on babies under 6 months is not recommended due to their sensitive skin. 

7. Role modelling of staff, families and visitors (QA5 – Relationships with children). As part of WH&S UV 
risk controls and role modelling, staff, families and visitors demonstrate SunSmart behaviours when 
outside, including: 

• Wearing a SunSmart hat, protective clothing, and wearing sunglasses (optional). 
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• Applying SPF30 (or higher) broad-spectrum water-resistant sunscreen. 

• Promoting the use of shade. 

• Discussing sun protection with children and demonstrate a positive and proactive approach to the 
management of sun protection in the Service. 

Sun safety is everyone’s responsibility. Be being role models ourselves and leading the way with our own sun 
safety, we can inspire our children to be SunSmart when they step outside. 

8. Education and information (Links to QA1 – Educational program and practice. QA5 – Relationships 
with children. QA6 Collaborative partnerships with families and communities). 

• Sun safety is incorporated regularly into the curriculum. This can include providing children with a 
greater understanding of UV levels by using the app and/or UV interactive posters at each venue.  

• Children are encouraged and supported to become independent by applying their own sunscreen 
and finding their hat prior to outdoor play. Having the hats personalised with the child’s name and 
picture of their choice assists children with this process.  

• Information about sun-safety, and what is expected at our Service, is included in the Information 
Brochures provided to families. 

9. Policy availability (Links to QA6 – Collaborative partnerships with families and communities, QA7 – 
Governance and Leadership).  

• This Policy and updates are made available to staff, families, and volunteers. 

• Current trends and information regarding sun protection will be provided to families throughout 
the year. 

• All families are informed of this Policy, including appropriate clothing and sunscreen requirements 
on enrolling their child in the Service.  

• Sun safety information is included in the Service Information Brochures, 

10.  Review (Links to QA7 – Governance and leadership). 

• This Policy will be monitored and reviewed regularly to ensure compliance with legislative 

requirements and best practice. Families and staff are essential stakeholders in the policy review 

process and will be given opportunity and encouragement to be actively involved. 

• This Policy will be updated and submitted to Cancer Council NSW every two years to maintain 
SunSmart status. 

Heat Waves and High Temperatures (Links to QA2 - Children’s Health and Safety, QA7 – Governance 

and leadership) 

A heatwave is 3 or more days when both maximum and minimum temperatures are unusually high for a 
location. Heatwaves are graded by their intensity – low, severe, or extreme. Most people can cope during low-
intensity summer heatwaves. However, severe heatwaves are challenging for vulnerable populations, 
including elderly people, pregnant women, and very young children. Extreme heatwaves affect all people who 
don't take precautions to keep cool. 
Babies and children overheat and dehydrate more quickly than adults. This means you should take steps to 
help babies and children stay cool and look out for warning signs of heat-related illness. Some of the warning 
signs of heat-related illness in babies and young children are: 
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• looking unwell and more irritable than usual 

• pale and clammy skin 

• being sleepy and floppy 

• fewer wet nappies or nappies not as wet as usual, or 

• the soft spot on top of their head (fontanelle) may be sunken. 

➢ Educators to be familiar with symptoms of heat illnesses such as heat stress and heat stroke and 
respond appropriately. While included in the Education and Care First Aid course, additional training 
can be provided if required. 

➢ Educators will use the app to check the predicted temperatures. Educators will arrange the outdoor 
programme to suit the cooler morning temperatures. 

➢ Water coolers are available at the Oberon and O’Connell venues. During very hot weather Educators at 
Perthville can keep a jug of water in the fridge. Educators are to ensure that every child has a water 
bottle and should remind and encourage children to regularly drink water. The Service will keep spare 
drink bottles for occasions when children do not bring one.  

➢ In the situation where there is going to be heat wave conditions, Educators will ensure that they 
maintain a cool, ventilated environment. Air conditioning will be used to reduce the indoor air 
temperature. If needed, in extended heat events, Educators will use heat reduction strategies (for 
example, providing each child with a wet cloth to help bring their body temperature down).  

In the event of an extreme heat weather event, while these procedures would be implemented by 
Educators, the Session may need to be cancelled, and children collected by an authorised person and 
taken to a cooler environment.  

 

    Relevant Legislation 

• (Education and Care National Regulations) – Under the Children (Education and care services) National 
law (NSW) – Division 2 – Policies and Procedures  

 

Related Policies & Documents 

  

• Accident, Illness & Injury Policy • Risk Assessments for outdoor spaces 

• Daily Safety Checklists • Providing a Child Safe Environment Policy 

• First Aid Policy • Severe Weather/Natural Disaster/Road Closure  

• Injury, Incident, Illness and Trauma Policy • Venue Management 

• Interactions with Children Policy • Work Health & Safety Policy 
 

 

 

  References 

Australian Children’s Education and Care Quality Authority (ACECQA) 

https://www.acecqa.gov.au/nqf/national-quality-standard 

Bureau of Meteorology (BoM)  http://www.bom.gov.au/uv/about_uv_index.shtml 

https://www.acecqa.gov.au/nqf/national-quality-standard
http://www.bom.gov.au/uv/about_uv_index.shtml
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Cancer Council NSW – www.cancercouncil.com.au/join-sunsmart-childcare 

NSW Department of Education  
https://education.nsw.gov.au/early-childhood-education/leadership/resource-library/hot-weather-risks 

NSW Government https://www.nsw.gov.au/emergency/heatwaves/understand-your-risk 

 

 

Version: 6 Previous Versions Dated: 2005, 2008, 2010, 2011, 2018 

This version prepared by:  Carol Drummond 

Date Reviewed: 7 November 2025 Projected Review Date: November 2027 

Modifications: • Policy changed to include the 10 recommendations by SunSmart, including updates 
after review by SunSmart in October 2025.  

• Changes made to reflect staff comments when reviewing the previous version, 
including adding further information into the section on heat waves and high 
temperatures. 
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